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Dear :-'lr Lucas. 

This is in Tc.ponse 10 ~'O\lr request mad. under lh• .~Ul·U 10 Informal/on "'et (Ihe .le'l for 

'1'HlItlNI H~,:"r'l 1'1) apI,linn.' Ftbrual~ 8, 2008: 
Nil III htr M g II Ihur;ud n",dk~I C~ II "uhi~ users" ho ha\'e hee" c.ll orr from 
"ceeni III: ell 1111 allis IIi rUlI!:h I'.allh ("uu"t1"'I'I'S rur ,,,,n_p"~ menl uf fillS! (nOl 
.. ['ol,")sll IllIllell Is. us well liS Ihe nu mhtr of users" hD'S lIcrOll III has heen rcferr1.'d '0 1I 
.onu.inn ugc"c~" I)r who h..". re.eind notice of final shipmflll for non-paymenl. up to and 
induding December 2007. '\5 "dl as Ihe arlualloral amouIl' of ",onf~' owed 10 Uealill 
ClII,utla/PI'S h)' uulhurl/.•'d U$~rs for medical calwallls. 

Original He/lutst:
 
r-. u1I111~r of auI II uri:ttd lI1~d iea! ca 1111 allis uscrs ,,110 han been CUI off from aeet));"!: can "ubi)
 
III ruugh I lull" ("a lIadllfl' PS fu r nUIl·I"'~ IlIcnt of po~t sh ip mCllts. as "cll as the """,b..r of
 
u~crs "ho's accounl lias h«n rl'ferred to a collectioll agcllcy, or 1.110 IIY'C recci'ed "ulke of
 
final shipmellt for nOli_payment.
 

Enclosed is atopy of the records requested follov, ing the mvdilica\;olls made by you on February 8.
 
2008 Lo the $Cope of YOltr request. I'!case nme Lhe records are bclllg disclosed ;n theIr enLirel) We
 
Il'prec ,ale )'our pallenee "tllie we "ere process'ng your request.
 

If)'Ou hale an)' questiom or concerns abom the proces!iing of your request. do not hesitate Lo eonLaCt
 
ow: Plea~ refer to nur flle numhcr A_2007.00875 Ild< in eonn""llotl wnh this rc<JlleSI
 

Pl..asc N advised that you arc entitled to complam to the lnfomtation Commissioner conteming the
 
prOCCSStng of your rcquesl within sIxty days of the receipt ofdlls notice. In the even! ~-ou decide to
 
al:;til )'Ourself of this right, your nolice of compblllt should N addrnsed to:
 
Informallnn Commissioner, Tov,'er B. Place de VIIII.'. I J2 KClll Strcet. 22nd Floor. OTTAWA 01\
 
KIA liD.
 

YO,*-? slnceorely. 

6ff«tl1Y 
Koli Kodua 
Analysl 
Tel ,(61 J) 952·8669 Fax ; (61 J) 9-11-4541 
E-mail: kofi_kodua~hc_5C_gc_ca 

Canada:
 



Pagels) 000001 tala 000004 

Is(are) not relevant 

n'est(ne sont) pas pertinente(s) 



H••• -. cUI oil from o<d..t/lg _bl. from Hooillth e-- non-p.)'ft*'II 
•	 As or Deoemoer 31.1. 'Z007. 4:1-1 ~'1Of'\I .lIlhO<l<ecl III poa rn.Illl1_ lor '-1~,_ 

...... ~ • _, '""" _PIll C.n_ lnJorming _ ",.t Il>eW ...,..,.,.,. 10 In.,......., U_
 
__ ol __•...-iz... _ .... _ Ill ....... OM m<lI1I st>lpIrIeIn ""'iItI rnool<Ing
 

..'......n05b pay..,...,c. To 'oceN<o .dd""'''' oIolp<l'l4onll 1M _lTIIIOl N 11'1'" In-'" 

H••• twd ... _ ,.t.r-a 10 CCIls.<:llon ~ _11> .......pooyrn...r.
 
•	 Asol~31s~'ZOO7. ~_lI' IIlo_lIon.go.n<)'.fI'l_~"",, 

_nl "".".,. <OIltlOl,_-. .1Ii_1lr ~ IWoh!l CMIl<le ....Ii ...~ aoeo<>nt " pooiclln 
~. 

T _ 01 -..,. _ "Ill HNI" c.r.dao'PPS by ..nhorb.ocl ...... ,." m..tc:.l ..........
 
•	 01 a-,_ 31. 'Z007. 738 1*-..0\IlII0rll.... m P"O.... "*""ena b .....,.,..po.Il'POM.1\oC 

,........., ... ........,.{.) _ """""'l"" ,,"n PIlIl. n..-Iftvolteo 'ftlUS6IIIO ...... 01 S7~6,315.0lI 
_ "Ill _""C_ .... 01 o.co",bw 31. z001 -.. ..... _ • ....-'"" fI'l .n..... 
t~1tlI UM.225.1lO. 

•	 _Ill> C.,,_1tI!P' '"""'0.... for mIMlO;a! purJIOM' with on kwob kldlcollng !he otTIOW'rl ~ 
71'1l. ,,,,.,...,1 • "__ OUI 10 nor """_'"" doe "Ill H,,,,,, Clnldo lor 30 c»yo. n... ...... _ III .,.. 
natu"ol tile ........,. cycle••1tnt g;.., poinlln 1lrne dl*_ .Ltlhor\zed III fw:e/¥II He...Co_·••u;>pIy '" """,,Ieol__....... """"' ~"oooing"to !*1M CInacla. llulllMroe 
_ftlO -..k1 nor _-'YN <IIolIq<l.nI. 
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